[image: image1.png]



Frequently Asked Questions for Chapter Advisers, Counselors & Administrators
Q.
Who can be nominated for the National Honor Society scholarships?

A.
High school seniors who are members in good standing of an affiliated National Honor Society chapter are eligible for nomination by the local high school chapter.

Q.
What is the deadline?

A.
The deadline has been extended from January 20, 2012 to February 3, 2012. This is the deadline to submit all materials online. 
Q.
When are winners announced?

A.
Notification letters are mailed to winners and their principals in late May.  Chapter advisers will be notified via email. Winners are also announced on the Web site at www.nhs.us in June.

Q.
Are non-winners notified?

A.
Only winners, their principals and advisers are notified. Non-winners are not notified.
Q.
Do you still require a processing fee?

A.
No. The $6 processing fee charged in the past is no longer required. 
Q.
I am an adviser and I did not receive the NHS Scholarship nomination mailing at my school.  Where can I find the materials?

A.
Complete details can be found at http://www.nhs.us/scholarships-and-awards/nhs-scholarship-program. Advisers will need to log in to review adviser-only materials.  


Note: If you cannot log onto the NHS web site, this may mean your chapter’s renewal has not been received, has not been processed for the 2011-2012 school year, or that you are not the adviser we have on record. Adviser access is restricted to active chapters and the adviser(s) on record. Contact the Membership Dept. at 703-860-0200, option 4 to check the status of your renewal and adviser status.
Q.
Who can I contact at the national office with general questions about the NHS Scholarship Program?
A.
You may contact Elancia Felder, Program Manager for the NHS Scholarship at scholarship@nhs.us or feldere@nassp.org.  However, please refer technical questions/issues about the online process to ISTS at 877-525-8491 or ContactUs@applyISTS.com. Program information and documents are also found at http://www.nhs.us/scholarships-and-awards/nhs-scholarship-program. 
Q.
How many students can I nominate?

A.
Chapters may nominate between two to five seniors to compete. The number of nominees per chapter is based on graduating class size. Small schools (1-100) may nominate two seniors; medium schools (101-250) may nominate three seniors; large schools (251-400) may nominate four seniors; and very large schools (401+) may nominate five seniors. 

Q.
I have three top candidates in a small school of 100, can I nominate all three?

A.
If your school graduating class size is small (1-100) you may only nominate two students. Larger schools may nominate between three and five seniors (see previous question.) 

Q.
How do I select a candidate to be nominated?

A.
The award is designed to provide the broadest possible base upon which to evaluate candidates. To assist you in choosing a nominee, please review the How to Select Nominees document in the NHS Scholarship section of the NHS Web site.

Q.
How might I recognize our school nominee?

A.
We have posted a Certificate of Merit that can be downloaded and presented to your nominee(s) during an assembly or awards ceremony.  Sample news releases with guidelines for announcing your nominee to the media in your area are also available. Please visit http://www.nhs.us/scholarships-and-awards/nhs-scholarship-program to access these documents. 
Q.
We did not receive the email from ISTS to submit the nominees’ recommendations. What do we do?

A.
First, be sure the student has entered all of the information correctly. Second, check your junk/SPAM mail to make sure it did not get caught in the filter. The email will be sent from donotreply@applyists.com. Please add this email to your email “white list” if possible. If you still have not received it, the student may also print the recommendation instructions for you to save time.  

Q.
I need technical assistance with the online process. I cannot log into ISTS’ web site. I need to submit recommendations. 

A.
Please call the Help Line number for ISTS (877-525-8491) located on your instructions sheet with any technical questions/issues associated with the online process. Staff at the NHS national office will not have access to individual student forms or accounts. 

Q.
Can the Assistant Principal recommend the student for nomination and sign the form in place of the principal? Can a guidance counselor also submit a recommendation in place of the NHS adviser?

A.
Yes. 
Q.
How do we submit the nomination materials?

A.
All materials (nomination form, recommendations, and electronic signatures) must be submitted on-line. Please refer to the Nomination Form Procedures. Do not mail or fax nomination materials to the NHS national office at any time.
